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About This Guide / JuJaJl 13 Jo>

English: This guide provides a comprehensive overview of the TenderPulse platform for
registered companies. It covers everything from initial account setup and verification to
discovering tenders, setting up alerts, and managing your team.
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1 1. Introduction | doasds

English: TenderPulse is a centralized platform designed to solve the fragmentation of tender
opportunities in Syria. By aggregating, normalizing, and deduplicating tenders from donor
portals, agency websites, PDFs, and newsletters, we ensure you spend less time searching and
more time bidding. Our platform delivers high relevance, reduced noise, and alerts in minutes.
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2 2. Account Setup & Verification | (§axidlg Cluw=dl slac|

English: To ensure compliance and maintain a trusted ecosystem, companies must complete a
verification process (KYB) to unlock premium features and paid plans.

- Registration & Login: Access the platform via /auth/login. New users can create an
account at /auth/register.

- Security: We strongly recommend enabling Multi-Factor Authentication (MFA) at /auth/mfa.

- Company Verification (KYB): Navigate to /app/company/verification to start the verifi-
cation wizard.

- Document Vault: Upload your official company registration documents to /app/company/documents.

Our administrators review submissions with a median turnaround of under 2 business
days.
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3 3. Discovering Tenders | <baslall OLius]
English: The core of TenderPulse is our intelligent tender feed, which automatically categorizes
opportunities.

- Tender Feed: Visit /app/tenders to view the main dashboard. You can filter the normalized
data by sector, location (governorate), and tender type.

- Tender Details: Click on any specific opportunity to access its detailed view at /app/tenders/ [id].
This page includes the full criteria and direct links to the original source.

- Saved Lists: Organize the tenders you are interested in tracking by creating custom lists
at /app/lists.
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4 4. Alerts & Saved Searches | Coudl Oldocg Wilgaidl

English: Stop manually checking websites. TenderPulse automates discovery with customiz-
able notifications.

- Configuration: Navigate to /app/alerts to define your saved searches using specific key-
words and filters.

- Instant Alerts: Receive an email within 10 minutes (p95 SLA) of a relevant tender being
published.

- Daily Digests: Alternatively, opt for a single daily summary email of all matching oppor-
tunities.
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5 5. Team & Subscription Management | Olsluwodlg (g3,all 8)ls]

English: TenderPulse provides a collaborative workspace for your entire company.

Company Profile: Update your organization’s general information at /app/company.

Team Roles: Add colleagues and assign role-based access controls (RBAC) at /app/team.

Billing & Invoices: Upgrade your plan (e.g., from Free to Pro) and download past invoices
at /app/billing.

Support Tickets: If you encounter any issues, create a support ticket directly from /app/support.
You can also browse our public knowledge base at /help.
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